STATE OF IOWA

DEPARTMENT OF COMMERCE

UTILITIES BOARD

IN RE:
THE COMMUNITY AGENCY,
Complainant, DOCKET NO. FCU-04-7

VS.

NORTHERN IOWA TELEPHONE
COMPANY,

Respondent.

ORDER GRANTING WITHDRAWAL AND CLOSING DOCKET

(Issued March 25, 2004)

On January 26, 2004, The Community Agency (TCA) filed with the Utilities
Board (Board) a request for formal complaint proceedings against Northern lowa
Telephone Company (NIT). TCA requested that the Board docket its complaint for
investigation and request NIT to show cause as to why it allegedly failed to provide
permanent number portability in the Sanborn, lowa, exchange pursuant to 47 U.S.C.
§ 251(b). The complaint has been identified as Docket No. FCU-04-7.

On March 17, 2004, TCA filed a request to withdraw its complaint against NIT,
without prejudice. The Board will permit TCA to withdraw its complaint and will close

this docket.
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IT IS THEREFORE ORDERED:

1. The "Request to Withdraw Complaint"” filed in this docket on March 17,
2004, by The Community Agency is granted.

2. This proceeding, identified as Docket No. FCU-04-7, is closed.

UTILITIES BOARD

/s/ Diane Munns

/s/ Mark O. Lambert

ATTEST:

/s/ Sharon Mayer /s/ Elliott Smith
Executive Secretary, Assistant to

Dated at Des Moines, lowa, this 25" day of March, 2004.



